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TEXNIKH MNEPITPA®H- TEXNIKEZ NMPOAIATPA®ES

H napoloa Texvikn nepiypa®r agopd TIC EPYACieC NMOU AnaIToUVTal yid TNV anpooKonTn AEIToupyia Twv
MNXavoypaIkwy €(PAPUOYWV MOU €ival £yKATEOTNMEVEG oTnv A/von AOIKNTIK®V YRnpeoiwv, otnv A/von
Oikovopikwv Ynnpeoiwv, otnv A/von MepiBaAovtog, To ZUoTtnua HAekTpovikng Alakivhong Eyypadewv (ZHAE)
Mou €ival EYKATEOTNHEVO O OAOUC Toucg unaAlAnAoug ypageiou kabwe ,To cUoTnua Twv AAEIQN nou eival
EYKATEOTNHEVO 0 GAOUC TOUG uNAaAARAoug Tou Afpou AsApv.

SUYKEKPIPEVA N v AOyw unnpecia agopa :

> TNV ouvThpnon Twv gpapuoywv Aoyiopikou (ETrola Release) nou eival eykateoTnuéveg artnv A/von

AloiknTikwv Ynnpeoiwv otnv A/van Oikovodikwv Yrnpeoiwv, otnv AiclBuvon MepiBAiovToc kabwg Kai

TNV EQApuoyr TNG NAEKTPoVIKNnG diakivnong eyypdewv (Z.H.A.E) kai AAEIQN nou eival eykaTeoTnuévn o€

0Aoucg Toug unarAnAouc ypaeiou Kal g€ OAOUG TouC UNAAARAOUG avTioToiXxa Tou Arjpou AEAQV.

> ZTnV TEXVIKN UNOOTNpIEN Kal eknaideuon Tou MpoowmnikoU Tou Anuou yia Tnv opbr Asimoupyia Twv
EYKATECTNHEVWV EQAPHOYWOV AOYIOHIKOU OTIC Napandvw Ynnpeoieg Tou Afjyou.

> ZTnv Aqwn avTiypaewv Acgpaleiac (Backup) Twv BACEwV OEDOUEVOV TWV EPAPHOYWY TWV AIOIKNTIKWY,
OIkovouIK®V YRnpeoiwv, Tng dielBuvaong MepiBaihovTog oTou SHAE kal TOU UNOCUCTHHATOC TWV adelnv
Tou Arou

> Tnv Zuvtnpnon 2.H.A.E. og Cloud Server

O1 napexdueveg unnpeoie¢ Ba npénel va eival apioTng noloTNTAg Kal KataAAnAec yia Tnv BEATIOTN duvarn
AeIToupyia Tou AoyiopikoU TwV UNNPECIV Tou Arpou AsApwv. To GNUEio auTo €ival anapaiTnTo va TovioTei OTI,
n unnpecia auTn dev NTav duvaTov va eKTEAECTEI and To UNAPXoV NPOowNIkO Tou Aruou, KaBoTI To AUTOTEAEC
TufRua NAnpogopikng (TME), AlGgaveiac kal npoaTaciag MPoownikwv SSOUEVWY TOU ANUOU PAG OTEAEXWVETAI
govov anod éva (1) undAAnAo . Zuvenwc, o Afnuoc, Ot JIaBETEI TO ANAITOUUEVO MPOCWMIKO HE TIG avaykaieg
TEXVONOYIKEC YVWOEIC, yId TNV €EKTEAEON TNG unnpeciac « Xuvtnpnon —  YnootnpiEn Mnxavoypagikwy
Eqapuoywv AoyiopikoUu Tou Arfpou AsA@avs yia Ta €t 2025-26» yia To AOyo auTod, €ival avaykaia n avabeon
NG o eEWTEPIKO ouvepydTn. EEAAAOU, yia Tn oUVTAPNON Kal TEXVIKA UMOOTHPIEN TWV EPAPHOYWOV TO TEXVIKO
Npoownikd TnG avadoxou eTalpeiac Ba kaAsital pHOvo OTIC IDIAITEPEC NEPINTWOEIC OMoU Ogv nTav duvaTh n
ouvnonG enéuBaacn Tou UNAPXOVTOG NPOCWNIKOU Tou Arjlou.

A. Ynnpeoieg ouvTRpnonG- avapabpiong AoyioHIKOU

O1 unnpeoiec nou ¢nToUvTal va napacxeboUv oTa MNAdiold TNG OUVTHPNONG TWV EYKATEOTNHEVWV £PAPHOYDV
AoyIopikoU yia Tnv AsIToupyia Twv YNNPECIOV Tou Aruou, neplypdpovTal wg eERG:

> [Mapoxn dwpedv OAWV TwV VEWV eKOOOEWV TWV EPAPHOY®V oI onoig Ba ekdidovTal yia:

o [pooappoyr| og ahhayég Tou BeopikoU nAaigiou.

MpooBnKn VEWV ASITOUPYIKOTATWVY KAl AUTOUATIOM®V 1 BEATIWGN TWV UPICTAPEVOV EQAPHOYQV.

O1 véec ekOOOEIC TWV £PapUoy®V Ba kaAunTouv avapBadpicelc BEATIOOEWY 1 Adyw aAAaywv VOUwY
(epOoov dev apopouv VEEG dladikaoieg rj ahhayec aTn dour) kal TOUG NIVAKEG TWV EQAPHOYWV), KaBwe
Kal avaykaieg NpooapPoyEC Tou KwdIKA Kal TNG NApAPETPONoinonG, nou evoeXopeva npokUuNTouv eEaiTiag
TV €EENIEEWV TNG TEXVOAOYIKNG UNOJOMNG ASITOUPYIAG TWV EPAPHOY®V.

¢ AnokaTaoTaon avwpali®v Asitoupyiag (bugs) TwV EpApUoymV.

Evroniopd amawv BAaBwV/OUCAEITOUPYIWV OTIC EPAPHUOYEC KAl anokataoTaon.
E€aopdahion opBrg AeiToupyiag OAwV Twv TUXOV npocappoyav (customizations), 1dIkwv avapopwv
(reports) KA., HE TIG VEWTEPEC EKOOTEIG.
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o [apadoan NAEKTPOVIKWV avTITUNWY OAWY TwV PETABOAWV I TwV ENAVEKDOGEWY | TPOMOMOINCEWY TWV
EYXEIPIDIWV XPrONG TWV CUVTNPOUUEVWV EPAPHOYOV.

Ynnpeoieg TNAEPWVIKNC & NAekTpoviknG unoaTnpiEng (help desk)
>Ta nAaiola TnG ouvTnpnong, 6a npénel va napexeTa :

Tpaneda AITmoswv: Kataypagr), eVNUEPWON TWV EUNAEKOPEVMV Kal napakoAouBnan, HEXP! Kal TO
KAEiOIJO HIag aitnong unooTnpIENG. Mo ouyKekpIPéva 0TO NAQICIO AQUTWV TwV UNNPECIVV Ba napaxwpnOei
Oikaimpa npoopaong oto HELP DESK yia:

+  KataBeon epwTNUATWV Kal ANYn anavrioswy ano 1o Texviko Tunua

« KataBeon arriuaTog npog niAuan r npo¢ avaBadbuion kai eNEKTacn AoyIoHIKOU

« Tpanela BonBeiag (Help Desk): MepidapBaver Tnv kataypadn, didyvwon, diaxeipion aitnong Bonbeiag kai
napakoAolBnan, HEXP! Kal TO KAEIOIWO TNG. Mo OUYKEKPIPEVA OTO NAQICIO QUTWY TWV UNNPECInV Ba
NapéXeTal TNAEPWVIKN UNoaTNPIEN, 000V apopd GUVTOMEG TEXVIKEG MANPOPOPIES I anopiES yia
anoTEAEOUATIKOTEPN KAl MANPEDTEPN XPrON TWV NPOYPAUHATWV KABE epydaiun nuepa (AsuTépa £wg
Mapaokeur)) and 08:00ny. £w¢ kal 16:00uy.

+ O1 unnpeoieg Help Desk ansuBlUvovTal o eknaideupEvoug XpAoTEG Kal agpopoUv odnyiec AsiToupyiag kai
AVTIHETWMNIONG NPOBANKATWY TWV EQAPHOYWYV. Z€ NEPINTWON nou &va {nTnua dev Unopei va
QVTIMETWNIOTEI HEGW TNAEPWVOU TOTE N KANGN NAPANEPNETAl 0TO ApHOdIO TUAKA TEXVIKNG UNOOTNPIENG,
yia €niAuon €iTe PECW anOPaKPUCKEVNG unoaTnpIENG (remote support), €ite Ye emiromia (on site)
£NioKeEWn TEXVIKOU.

« H TnAepwvikn EunnpETNON O kapia nepinTwaon OV YNOPEI va unokaTaoTnosl BEuaTa eknaideuonc,
KaTaypagnc VEWV anaitrocwy, NpOoBETwY NAPAPETPONOINCEwWY, EAEYXOUG Kal JIopOwaEIg
KaTaxwpnoswv, 191K unooTnpIEn o diadikacieg £kdooNG KaTaoTACEWY, KAEICIUO Xprong K.d. nou
KaAUnNTovTal JE TIG UNNPECIEG WPOXPEWONG.

« NMapoyxn npoopaong Tou uneUBuvou enikoivwviac & unooTnpIENG Tou dopéa (support contact) o€
nAekTpovikn unootnpiEn (FTP Server kAn) yia:

«  ANYnN VEwV ekOO0EWV AOYIGHIKOU

«  ANYnN epyaleinv yia avTIHETONION OQAAUATWV I BEATIWON AEITOUPYIKOTHTWY

+ KartdBeon epwTnudTwv Kal Ayn anavtnoswv and To Texvikd Turiua Tng KaTaokeudaoTpiag

AvaAuTikOTEpa nepiAapBavovTal ol napakdtw E@appoyég AoyiopikoU Tng eTaipeiac Alfaware MAnpo@opikr AE
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AIAXEIPIZH ANOOHKHZ

AIAXEIPIZH 2TOAOY OXHMATQN
AIAXEIPIZH EPTQN

AMNOQ®AZEIZ AHMOTIKOY 2YMBOYAIOY
ATNOQAZEIZ AHMAPXOY

Avagopika pe Tnv Eqpappoyn Tou Zuotiuatog HAekTpovikng Alakivhong Eyypagwv ( ZHAE) o avadoyog Tou
'Epyou 6a npénel va pepigva yia Ty ouvtnpnon kai emmipnon os Cloud Server 6rnou €ival eykaTteoTnuevVn N
€pappoyn.

JUYKEKPIPEVA ava@opikd PE TNV CUVTAPNON Kal ENiTripnon 6a Pepipva yia Ta napakdtw:

= Evnuépwaon (update) cuoTAPATOG PE OAEC TIC KPIOIEC EKDOOEIC NOU OXETICOVTAl JE TNV
ao@aleia Tou eEunnpeTnTn (server).
Evnuépwon (update) AsiroupyikoU ouoTAHATOG.
Evnuépwon (update) Twv BondNTIKWV £pappoy®V cuaTAUAToC (system tools).
Evnuépwon (update) web server.
Evnuépwon (update) database server.
Evnuépwon (update) php scripting language.
Evnuépwon (update) mail server.
Kabnuepivr) napakoAoUBnan TnG opbng Asitoupyiag Tou eEunnpetnTr| (server monitoring).
JuvTnpnon Twv BAcewv dedopEVWY TwV 10TOoEAIdWY. MepiAauBaveral kai n BeATioTonoinon
(optimization).
JuvTnpnon Twv apxeiwv kataypaeng (log files) Twv software servers (web, database kAn).
MapakoAoUBNON TOU CUCTAKATOC VI Wn £E0UCI000TNHEVEG NPOTRATEIC.
MapakoAoUBnon TG opon¢ AsIToupyiag Tou cuoTruaTog apxeiwv (uploads) Twv Epapuoywv.
"EAeyxog opOng Asitoupyiag Twv BAcEwv OEDOUEVWV TWV EQAPHOYWV Kal BEATIOTOMOINGN TOUG.
MapakoAoUBNON ENAPKEIAG XWwPNTIKOTNTAC ANOBNKEUTIK®Y HECWV NMOU Xpnoidonololy ol
£PApHOYEG.
TaKTIKOG EAEYXOG aOPAAEIAC TV apXEinV TOU CUCTAKATOC (EAEYXOC KAKOBOUAWV ENIBETEWV).
BeATioTonoinon Tng TaxUTnTag Tou EUNNPETNTH (Server)

B.TEXNIKH YNOZTHPI=H E®APMOIQN (REMOTE SUPPORT 11 ON—SITE)

O1 unnpecie¢ nou {nToUvTal va napacXebouv oTa nAgiold TNG anairoUPEVNG TEXVIKAG UMOOTAPIENG Kal
£KNAIDEUONG €M TWV EYKATEOTNHEVWY EQAPHOYWOV AOYIOUIKOU yia TNV AEITOUpYia TwV UNNPECI®V Tou Afuou,
neplypagovTal wg &G (evOeIKTIKA kal OXI NEPIOPIOTIKA):

« EvToniopo npoBANpAT®v AIToupyiag nou opeilovral o€ AavBaouévn napayeTponoinan f KwoIKOMOINOEIG
OEDOPEVIWV TWV EQAPHOYWY KAl anokataoTaon Toug.

+  Texvikr) unoaTnpIEn anod EEIIKEUPEVO NPOTWIKO, TwV UNAANAWY Tou ®opéa, e EMITONIEG ENIOKEWEIG 1
MECW anoPaKpUoPEVNG NPOORAcNC O NEPINTWAN NOU N £yKATAoTaon vEag £kdoonG TWV UPIOTANEVWY
£TOIHWV NAKETWV AOYIOUIKOU, OUVEMNAYETAl TNV avaykn enNePPACEWV OTIC OUVTNPOUHEVEC EPAPHOYEC TNG
napoloag,

«  Texvikr unooTnpPIEN anod eEEIBIKEUPEVO NPOOWMIKO, TWV UNAAMAA®VY UE EMTOMIEC ENIOKEWEIC N HEOW
anopakpuoPevnG Npoapaacng, yia Tnv opdr npooapuoyry/ NapaPeTponoinon Twv EQpapuoy®y, yid va ivai
€UXPNOTEG Kal anodoTIKEG YIA TOUG XPrOTEG.

* YNooTAPIEN Tou NpoownikoU Tou GopEa yia TNV EKTEAEDT GUYKEKPIPEVWY AEITOUPYIQV, KATOMIV EI0IKWV
aImnudTwyv ano To apuodio NPoowmniko Tou dopéa.

« EKTEAEON Kal EAeyX0OG DIAPOPWY TEXVIKWV AEITOUPYIMV OTA NPOYPANHATA ONwG (evOEIKTIKA) KAEiOINO
XPNong, Hadikng akupwaong aveEopAnNTwv X.E. kal yeTapopd aveE0@ANTWV TIHoAoyinv Kal unoAoinwv
anoBnKnG, EKTENEDN EVEPYEIWV YIa avalnTroeic aToIxeiwvV, Hadikeg OIopBwaEIG AaBwV eyypapwV KA.

+ YnooTnpign Tou npocwnikoU Tou ®opéa yia TNV eNaveykataoTaon Twv EQapuoywv kai Twv apyeiwv
OedopEVWV Mou dnuioupyndnkav anod auTég, e NepinTwon BAABNG ToU NAEKTPOVIKOU UMOAOYIOTT),
dedopévou OTl:

O dopeag akoAouBbnoe niaTd TIg 0dnyieg ANyng epedpikwv avtiypdpwv (backup) Twv apyeiwv
OedOPEVIV, WG AUTEC NeEpIypagovTal oTo Eyxeipidlo Xprioswe nou ouvodeUel TIG EQAPHOYEG.

+ Ta e@edpikd avTiypapa Twv apXeinv d0edoueévwv Tou Popea AsIToupyoUv Kavovikd.

« YnooTnpi€n Tou npoownikoU Tou ®opea yia TNV YeTapopd Twv BACEwV kal TV £yKaTtaoTaon Tng
2X€0IAKNG BAoNC OEDOPEVWV OE NEPINTWON ENAVEYKATACTAGNG TOU SErver.

+ Tpooapuoyn 0Awv Twv customizations, diena@wv pe GAa ouaTriuaTta kKAn., yia Tnv eEacpaiion opbng
AEIToupyiag Toug KE TIG VEOTEPEC EKOOTEIC.



AvaAuTIKOTEPA n AvadoxoG TaIpeia KAAEITAl va EKTEAEDEI TIC NAPAKATW EPYATIE :

1.MpwTOKoAAO Kal HAeKTpoVIKN dlakivnaon eyypagwy, eknaideuon, EAeyxoc dIaxeipiong eyypapwy, Tnv
NAEKTPOVIKN APXEIOBETNON TWV EYYPAPWY KAl TNV NAEKTPOVIKN dIaKivnon TwV Eyypapwy.

2.Avolyda oIkovouIKoU £Touc yia To OIKOVOUIKO-AOYIOTNPIO —HETAPOPAa KWOIKWV TOU NPonyoUHEVoU £TOUG HE
nepoiva NpoUnoAoyioBEvVTa Kal evIaAaTonoIiNBEvTa OTo VEO £T0G- METAPOPA aVEEOPANTWY TIHOAOYIwWY,
enavapeBaiwon XpNUATIKWV KAaTaAoywv, EAEYX0G HETAPOPAC UNOAOINWY £00dWV OTO TAWEio kal avolyua VEou
£TOUC OTNV £papuoyr| dinAoypagikou.

3.EykaTaoTaon spapuoywy Ornou anaitei n eUpudun Asiroupyia Tou Anpou.

4.Eheyxoc-NMapapeTponoinan Baong OIKOVOUIKNG EQAPHOYAG yia TNV €kd00N OTATIOTIK®Y UNOJEIYHATWV Knvidia
Kal Tpidnviaia, EAeyxog oTaTIOTIKWOV

5.Exnaideucn oToug £I0NPAKTOPEC TwV ANUOTIKWV EVOTATWY PE 0TOXO TNV a&lonoinan KaBe npoopepOUEVOU
HECOU TNC EPAPHOYNG YIa TOV EAEYXO TWV OPEIA®V Kal TNV AUECN €ionpagr) Touc.

6.'00ov apopa Tn HIoBodoaia, eniAucn NPORANUATWY, EYKATACGTACEIC VEWV BABUOAOYIKWOV KAIHAKIWV,
MNXavoypagikog €Aeyxog HioBodoaiac ava unva yia Tn owoTr) €kdoon HIoB0d0TIKWY KATAOTACEWY, EYKATAOTACN
VEWV £kOO0EWV GUPPWVa Pe TV IoxUouoa kabe gpopd vopobeaoia. Eknaidsuon npoownikoU cUUPWva yia TIG
I0XUOUCEG UNXAvoypapIKEG avabewproec.

7.MapapeTponoinan evTUNwv OTATIOTIK®V.

8.EnidlopBwosic Bacswv epappoywv Aoyw AaBouc Xeipiauou.

9.'EAeyxoc Web Services yia Tn owoTr] anooToAr SS0UEVWV KAl UNVIAIog EAEYXOG yia TNV anooToAn OIKOVOUIKWV
OTOIXEIWV, HEOW TOU KOUPBOU SIaAEIToupyIKOTNTAC. Mnvaia ekTUnwon ava@opac Ye Xxpnon eEEIOIKEUPEVNG
£QAPHOYNG TNG NOPEIAG anoCTOANG OIKOVOUIKWY OTOIXEIDY .

10.Eknaideuon oTo TAM kai eknaideuTikr) Borbeia aTn dnuioupyia KaTaAOywVv yia Tnv NAEKTPOVIKI] ANOCTOAN
TOUuG Kal napaAapn Toug and Tn AEH.

11.Ynoomnpi&n Twv unaAAfAwv o< dIaXEIpIoTIKA BEUATA TWV EQAPHOYWV.

12.3uvexnc eknaideuan NPOoWNIKOU O OAEC TI ANMOTIKEC EVOTNTEC TOOO AMNOPAKPUCKEVA, OO0 Kal on-site e Tn
XPr|on TEXVOAOYIKWV EPAPHOY®V .

13.AEDN EVNUEPWON HE VEECG EKDOOEIC YIA TIC VEEC AANAYEC OTN VopoBeaia Twv AfUwV kKAl NAPAUETPONOINON TWV
EQAPHOYQV.

14.AvaAnwn unoxpewaong Tnpnong BACK-UP dAwv Twv BAcswV OESOUEVWY, TV EQAPHOYWOV Kal AoINWV
anapaiTnNTwy oToIXeiwv KABe NUEPa OAEG TIC NWEPEC Tou Xpdvou ae backup server.

15. Mnxavoypa®Iikog E\eyxog nopeiag e000wv kal danavav pe ekTUNWon avagopwv s eRdopadiaia kai pnviaia
Baaon. Oikovouikr) avaAuon TwV anoTEAEOUATWY HE Napaywyr reports

O avadoxoc Ba npenel, OTIC NEPINTWOEIC MOU ANAITEITAI, VA NAPEXEI TEXVIKN UNOOTAPIEN Kal EKTOC Epyacipwy
WPWV KAl NHEPQV.

YnooTtnpiEn TNAEPWVIKN, €ni TONOU - To apydTepPo evtog Wiag (1) epydoiung nUEPAG PE Napoucia eEEIDIKEUPEVOU
NPOCWNIKOU EVTOC TWV EPYACIMWV WPWV KAl NUEPWY TOU ANWOU - KAl ANOMAKPUOMEVA €VTOC 2 wpwV HECW
e@apuoywv Remote Access (Team Viewer, LogMeln kAn) Pe KaTaypagn kai AENToUEPN avagopa and Tnv NAsupa
Tou Avadoxou Yia TIG Napacyedeiosg YNnNpeoieg €we To TEAOG TOU TPEXOVTOG ETOUC.

O avadoxoc Ba npenel va KaTaBEoEl CUUNANPWHEVO TOV NAPAKAT®W Mivakd HJE TA ovOPATa Kal Td TNAEPpwWVA
£nikoivwviag kKabwc kal Ta e-mail Twv unelBuvVWV NICTONOINUEVWY ANO TNV KATAOKEUAOTPIA ETAIPEIA TEXVIKQWY,
TWV EPApUOY®V AoyiopikoU, nou eunAékovTal oTn diadikacia evepyonoinong Napoxng kai napakoAoudnong Twv
UNNPECIV UNOOTNPIENG TNG Napouadac,.

ONOMATENQNYMO ETAIPIA EIAIKOTHTA THAE®QNO E-mail

O Avadoyoc unoxpeouTal €niong yia To gUVOAO TNG NEPIODOU TWV NAPEXOPEVWY UNNPECI®V va Napadwael Ta
KATwO! PE NANpn oToIXEIa TEKUNPiwONG (MOOOTIKA KAl NOIOTIKA) TNG CUMKOPPWOT|G TOU OTIG andiTrOEIC TOU
EMINESOU EYYUNUEVWV UMNPECIQV.

. AHYH ANTITPA®QN AZ®AAEIAZ (Backup)

Anywn avTiypagwv Acpaleiag (Backup) Twv Bdoswv SeDOPEVWV TWV EPAPHUOYRV TWV AIOIKNTIK®Y  OIKOVOUIK®V
Ynnpeoiwv, TnG AlelBuvaong MepiBdAovTog Tou SHAE kal Tou unoouoTnuatog AAEIQN Tou Anpou.

e KaTta Tnv diapkeia Tou £Touc Ba npayuaTonolsiTal HEow £101IKOU AoylopikoU (yia To onoio £xel euBUvn
0 avadoyoc) nuepnoio Back Up (Aqyn avtiypagou aocgpalesiac) Twv PAcswv A£dOPEVWV TWV



Eqappoynv Twv OIKOVOUIK®V YNNPECIOV Kal TnG MioBodoaiag Tou Aruou o GAov YnoAoyioTr) Tou
Anpou nou Ba BpiokeTal evrog Tou dikTUoU XYZEY=IZ Tou Aruou.

e H eTaipeia Ba £xel TNV €uBUVN OTI N kaBnuepIvr) diadikaaoia ulonolsiTal evOEAEXWC Kal Ba enionuaivel
oTov Afjyo o6Tav ugioTarTal, TNV acToxia Afwng Tou avTiypapou acpaleiac

e Ynoxpéwon Tou avaddyxou va cuvtnpei Aoyapiacud oe Cloud Storage (n.x. Dropbox) o onoiog 6a
avnkel kai 8a diaxeipileTal and atopo Tou Anpou

o [poBAeyn oxediou enava@opdc dedopevwy Kal npaypaTtonoinon dokIJwy duo (POopPEC ava £T0C Kal
KOIVOMoiNon TwV arnoTEAEOPATWY TOU €AEYXOU Kal TWV OOKIHWV avaktnong OedOHEVWV MOU
npayparonoiouvtal  oto AutoTeheéc Tunua MAnpogopikng (TME) Aiagaveiag kai MNpooTtaciag
NPOCWNIKWY OEDOUEVOIV.

Mepiodog Zuvthipnong — MapadoTéo

TiTAog MapadoTeou Mepiypagn MapadoTeou

1.1 Ynnpeoieg A. Telxog anoTUN®oNG unNnPEcI®V Nou 6a nepiIAaupBaver:

UnNooTNPIENG e Tekunpiwon NpOcBETWY NPOCAPHOYWY KAl MAPANETPONOINCEWY
e TeKuNpiwon oPaAPaTwV

kat . e [apddoon avTiTunwv OAWV TwV JETABOAWYV | ENAveKDOTEWV N
anokaraorac TPOMOMOINCEWV TWV EYXEIPIDiwV Tou €EoNAIoHOU, £TOIOU
ns BAaBav AoyIopIKOU Kal EpapHoyng/wv
e TeKUNPIWON EYKATAOTACEWV VEWV EKOOTEWV ETOIHOU AOYIOHIKOU Kal
E(QapuoOYNg/wv _ _
2.1 Ynnpeoieg B. Te0x0G anoTunwong unnpeci®v nou 6a nspma'pBavsl :
A . e AVAAUTIKN TEKUNPIwoN TwV YNNPESIWV ANOUAKPUCHEVNG
nopaxkpucue YnooTnpiEng We : Huepounvia, ‘Qpa, Ovopatenwvupo KaioUvTtog &
vng oUvToun Nepiypagpn pe Tnv Arria ZUvOeong.
YnooTnpigng e H avaluTiki Tekunpiwon Ba anooTEAAETAl 0TO appddIO TUAKA TOu
(remote) Anpou nou napakoAouBsi Tnv agUuBaon
3.1 Ynnpeoieg I. TeUX0oG anoTuNWONG UNNPECIOV Nou Oa nepIAappaver :
ON-SITE e AvaAuTikn Tekunpiwon Twv Ynnpeoiwv ON-SITE napouoia pe

Exnaideuong Huepopnvia, ‘Qpa, Ovopatenwvupo AIroUvTog, @éua & oUvToun

Meprypaen.
e H avaAuTikn Tekunpiwon 6a anooTéAAETAl 0TO apuodIo TUAKA TOU
Anfpou nou napakoAouBsi Tnv agUuBaon

O1 epyaaiec 6a uhonoinBolv oTadiakd, Pacel XpovodiaypaupaToc yia Ta £rn 2025 kai 2026, £éwg 31/12/2026. MNa
TNV avTigeTonion Tng dandvng Twv napandve €pyaciwv danaiTeital OuvoAlkr nioTwon  96.794,40
oupnepiAapBavopévou @.M.A., n onoia 6a Bapuvel Tov K.A. 10-6266.001 Tou npolUnoioyiopoU Tou Anuou,
olkovouikoU €Toug 2025 kata 49.947,20€ kai 46.847,20€ Tov npoUnohoyiopod Tou 2026 .
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FEQPT1I0Z MAPTQNHZ2
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KAI MHXANIKOZ YNOAOTIZTQN



EANHNIKH AHMOKPATIA

MEPI®EPEIA XTEPEAZ EANAAAZ

NOMOZ OQKIAAZ

AHMOZ AEAOQN

AYTOTEAEZ TMHMA MAnpogopiknc (TMNE), Alagpaveiag
kai MpooTaciac Mpoownikwv AcdOPEVWY

TnA: 2265351601

Email: g.margonis@delphi.gov.gr

MAnpogopiec: Mewpyloc Mapywvng

ZYITPA®H YNOXPEQZEQN

ApOpo 1: IoxUouoec AlaTAEEIg

H exTéAeon Tng epyaaiag diEneTal anod TIC dIATAEEIC:
e To N. 3463/2006 «KUpwan kwdika AfHwV Kal KoIvoThTwv». Onwe NPooTEBNKE PE Tnv nap. 13 Tou

N.3731/2008

To N. 3852/2010 (PEK A’ 87/07.06.2010) «NEa apXITEKTOVIKI TNG auTodIoikNoNG Kal TNG AnOKEVTPWHEVNC
dloiknong — Mpdypappa KaAAikpaTne».

To N. 4412/2016 (®EK 147/08.08.2016 Teuxoc A"): Anudoiec ZupBaoceic Epywv, Mpoundeiwv Kai
Ynnpeoiwv (npoaappoyn oTic Odnyiec 2014/24/EE ka1 2014/25/EE) kai Tou N. 4782/2021

To N. 3979/16-6-11 Mepi nAekTPOVIKNG dIAKUBEPVNONG.

To N. 3863/2010 «N€o Ao@aAioTIkO ZUOTNKA KAl CUVAPEIG OIATAEEIC, pUBUICEIC OTIC EPYACIAKEG OXETEIC,
OnNw¢ CUUNANPWONKE Kal 1aXUEl.

ApBOpo 2: FupBarika oToIxEia

Ta oupBaTika oToIxEia TNG unnpeoiag ivar:
>UuBaon

Aiaknpuén dnuonpaaciag

JUYYpa®r) UNOXPEWCEWY

TexviKn NeEPIypaqQn

H oikovopikr) npoopopa Tou Avaddxou

b wnN =

ApOpo 3: AvTikeipevo Epyaciov

H napoloa ouyypa@r UMNOXPEWOEWV aA@opd TIG €PyacieG nou anairoUvtal yia Tnv anpOoKOMTH
AEIToUpYia TWV EQAPUOYOV NOU €ival EYKATECTNUEVEG O OAEC TIC AlEUBUVOEIG KAl Ta QUTOTEAN TUNUATA Kabwg
Kal TNV €papuoyr TnG NAEKTpovikng diakivnong eyypdpwv (X.H.A.E) kal Tou unocuoTruatoc Twv AAEIQN nou
€ival eyKaTeoTNUEVN O OAOUG TOUC UNAMARAOUG Tou Arou AEAQ®V.

SUYKEKPIMEVA N ev AOyw unnpeaia agopa :

> 2Tnv ouvtnpnon Twv epappoywv Aoyiopikou (ETrioia Release) nou eival eykateoTnuéveg oTnv A/von
AloiknTikwv Ynnpeoiwv otnv A/von Oikovouikwv Ynnpeoinv, atnv Alelbuvaon MepiBaAAovTog Kabwg Kal
TNV £Qappoyn TNG NAEKTPoVIKNG diakivnong syypawv (Z.H.A.E) kai AAEIQN.

> 2TV TEXVIKN unooTnpiEn kal eknaideucn Tou npoownikoU Tou Anpou yia Tnv opln Asimoupyia Twv
EYKATECTNHEVWV EQAPHOY®V AOYIOHIKOU OTIG Napanavw YNnpeoieg Tou Anpou.

> ZTnv Aqwn avTiypapwv Acgpaleiac (Backup) Twv BACEwV JEDOPEVWV TWV EQAPHOYWV TWV AIOIKNTIK®Y,
OIKOVOUIK®WV Ynnpeaiwv, Tng dielBuvong MepiBalovTog oTou ZHAE kal TOU UNOCUCTAKATOG TWV adeiwV
Tou Arou

> Tnv Zuvtnpnon Z.H.A.E. og Cloud Server

QIKOVOUIKA gToIXEia

Ma Tnv avrigeTonion TG 6andvng Twv napandvw €pyaciwv anaiTeital ouvolikr nioTwon  96.794,40
oupnepiAapBavopévou @.M.A., n onoia 6a Bapuvel Tov K.A. 10-6266.001 Tou npolUnoioyiopoU Tou Anuou,
0IkoVOopIKoU £€Toug 2025 kata 49.947,20€ «ai 46.847,20€ Tov npoinoAoyiopd Tou 2026 .
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ApBpo 4: KpiTApio AvaBsong — Avadsi€n Avadoyou

Kpimipio yia Tnv avabeon Tng oUpBacnc e€ivar n nAéov CUPPEPOUCA aMNO OIKOVOMIKR anoyn npocapopa
anokA€IoTIKA Bacel TINAC (XapnAoTepn TIWRA), Onwe opileTal oTo apBpa 86 Tou N.4412/2016.

ApBpo 5: Eyyunoeig

O1 diaywvildpevol oupypwva Pe To ApBpo 72 Tou N.4412/2016  6a npenesl va NPOCKOMIOOUV EyyunTikn
€MIOTOAN CUPHETOXNAG TO UWOoC TNG onoiag kabopileTal o€ NooooTo 2% eni TNG eKTIHWHEVNG a&iag Tng oUpBacnc.

Ma Tnv unoypa®pr Tnc cUPBacnG anaiteital n napoxn €yyunong KaAnc eKTEAEONC, ouupwva Pe To apbpo 72
Tou N.4412/2016, To Uwoc TnG onoiac kabopileTal o€ N0000TO 4% €ni TNG EKTIHWHEVNC agiag Tng oUuBacnc.

H eyyunTIKEC EMIOTONEC OUMMETOXNG Kal KAANG EKTEAEONG, MPOKEINEVOU Va YiVOUuV anodekTEC ano Tnv UMNPEeoia,
npénel va nepiAayBavouv kat’ eAdxioTov Ta avapepopeva oto apbpo 72 Tou N.4412/2016.

ApBpo 6: Tonog kai XpOvog EKTEAEONC TG Epyaciac

O xwpog napoxnc TnNG epyaaiac sivar OAeC o1 unnpeaieg TNG €dpag Tou ANou Kal TwvV ANPOTIKWV EVOTATWV. H
TEXVIKN) UMOCTAPIEN WMOPEI va MNapEXETAl Kal PE TNV QUOIKA Mapoudia €KNpoownou Tou avadoxou I He
anoMAKpPUOMEVN OUVOEON HECW NAEKTPOVIKNG EQPAPUOYNG AMOMAKPUOMEVNC OUVOEONC, ONWG avaAuTIKa
nepypagetal otnv Texvikn Meplypa®n Tng napolodc.

H napoyr Twv unnpeciwv 6a npayuatonoindei £éwg 31/12/2026.

ApBpo 7: Xpovog 1I0XU0C NPOsPop®V

Kabe unoBaA\opevn npoo@opd deouelel TOV CUMKETEXOVTA OTOV dlaywvioUo kata Tn didtaén Tou apbpou 97
Tou N. 4412/2016, yia d1GoTNHa 4 unvav, ano Tnv NUEPOUNVia unoBoAng TWV NPoOoPOP®Y.

ApBpo 8: MapakoAoudnon TnG ZuuBaonc

H napakoAolBnon Tng ekTé\eonc Tng oUBaonc napoxns unnpeciac kai n dioiknon autng dlevepyeital and Tnv
kad’ UAnv appodia unnpecia (apbpo 216 nap.1 Tou N.4412/2016). H apuodia unnpecia UNopei, Je anogaacr) Tng
10iwG 0 CUKPBACEIC NAPOXNG UNNPEGI®MYV NMOU N EKTEAECT| TOUC AnaiTel ouveyr napakoAouBnon og nuepnola paon
onw¢ n napouoa, va opilel yia Tnv napakoAoubnon Tng oUPBAcNG w¢ ENONTN HE KABAKOVTA €I0nNyNnTr UNAAnAo
NG unnpeoiag. Me Tnv idla andgaon, 19iwg o NEPINTWOEIG NOAUNAOKWV oupBAcewy, duvavTal va opifovTal kal
aAhol unainAol TG apuodiac unnpeeciac n Twv €EUNNPETOUMEVMV ano Tnv ocUUPacn (popéwv, OTOUC OMoioug
avaTiBevTal ENIYEPOUC KABnKovTa yia Tnv napakoAoudnon Tng ouuBaonc. X auTr TNV NEPINTWON O €NONTNG
AeIToupyei w¢ ouvTovioTne. (apBpo 216 nap.2 Tou N.4412/2016). Ta kabrikovTa Tou €nONTN €ival, EVOEIKTIKA, N
MIgTOMNOINGN TNG E€KTEAEONC TOU QVTIKEIYEVOU TG oUpBacng, kabwg kai o €AeyXog TNG OUMHOPGWONG Tou
avadoxou HPE Toug OpoOUG TNG cuhPacne. Me giorynon Tou NONTN N unnpeaia nou dioikei Tn cUPBacn Knopei va
ansuBlvel &yypapa HE odnyieg Kal eVvTOAEC Mpog Tov avadoxo nou agopolv TNV eKTEAEON TNG oUpBaong.
(GpBpo 216 nap.3 Tou N.4412/2016).

ApOpo 9: Mapalafn epyaci@v

H napalapr) Twv NapexOUEVWY UNNPECIOV )/Kal NapadoTéwv yiveTal anod enirponr napaAaprg nou CUYKPOTEITal,
oUppwva Pe Tnv napaypago 3 Tou apbpou 221. (Gpbpo 219 nap.1 Tou N.4412/2016, 6Nwg Tpononoirdnke ano
TNV NepInT. 48 Tou apBpou 22 Tou N. 4441/16).

ApOpo 10: Tponoc NANPWUNG

H nAnpwun TnG afiac Tng unnpeaiac otov avadoxo Oa yiveral TUNUATIKA PE TNV €E0(ANCN TOU TNG avTioTOIXNG
OoupBaTIkNG afiac peTa Tnv opioTiKr napaAapn TnG unnpeoiag (Tunuatikn Mapdadoon — apbpo 200 nap.3 Tou
N.4412/2016). 210 Nooo TnG apoifng cupnepiAapBavovTal ol BaplvovTeg Tov evTohoddxo popol kal Bapn.
SUpewva pe Tnv nap.2y' Tou dapbpou 1 Tng ApiBu. KYA 52445 E= 2023/23 (®EK 2385 B/12-4-2023-
AlopB.0aAy. 1o ®EK 3061 B/9-5-23) pe B€pa: Ynoxpéwan UMOBOANG NAEKTPOVIKWV TIHoAoYiwv and Toug
OIKOVOUIKOUG (POPEIC, Ol OIKOVOUIKOI (POpPEIC unoxpeouvTal va unoBAAAouv NAEKTPOVIKA TIHOAOyId Mou eival
oUUQWVA PE TO €UPWNAIKO MPOTUNO €KOOONG NAEKTPOVIKWV TIHoAoyiwv (PEPPOL) kal Tov €BVIKO HoppOTUMNO
kaTa Ta opifdueva otov v.4601/2019 kai otnv KYA 63446/2021 wG IoXUOUV.


http://www.dimosnet.gr/index.php?MODULE=bce/application/pages&Branch=N_N0000000002_N0000023676_N0000000020_N0000000037_N0000026980_N0000027251_S0000126679

Enionuaiverar 0TI 8ev GuVIOTOUV NAEKTPOVIKO TIHOAOYIO, Ta TIHOAOYIQ TWV KATWOI NEPINTOOEWY | WC iV, Kal WG £K
ToUTOU OV UNAPXEl duvaTOTNTA ANOdOXNC TOUG NPOG NANPWHN.

i.ANAO apyeio eikdvag (jpeg/png)

ii. ZKkavapiopévo £yxapTo TIMOAOYIO o pop@n pdf rj GAAN popgr Nou anooTEAAETAI PE NAEKTPOVIKA HETT.

iii. TipoAOYIO Mou ekdideTal PEOW TNG Pappoyng "timologio" Tng AAAE ) onoia napeyel Tn duvaToTnTa OTOUG
OIKOVOUIKOUG (POpEiG unxavoypa@ikng €kdoong kal autopatng diaBifaong TiMoAoyiwv oTnv NAaT@opua myData
TnG AAAE.

iv. TiHoAOYIO NMou dev £xel dpopohoynBei aTov Anuo AsApwv peow Tou Kévtpou AlalerroupyikoTnTag (KEA).

O1 TIgéG Oev UNOKEIVTAlI O Kapia avaBewpnon yia onolodnnoTte AOyo N aitia, aAAd napauevouv oTabepeg Kkal
ageTapAnTeG. (nap.5 Tou apBpo 95 Tou N. 4412/2016).

2TO Xpnuatiko €vraiua Ba eniocuvanTovral Ta dikalohoynTikd nou anairoUvTal KaTd To VOUO.

ApBpo 11: KpaTnoeig

O avadoxog unokeiTal g OAeC TNG VOUIYEG KpATAOEIG nou opilovTal, ekTog Tou ®IMA pe Tov onoio Bapuveral o
Afpoc AsApwv.

ApOpo 12: AvoTEP® Bia

Qc avwTEpa Bia BewpeiTal KGO anpdBAENTO Kal TUXaio yYEYOvVOG Mou €ival aduvaTto va npoPAe@Osi £0Tw kal £av
yia Tnv npoBAewn kai anotponn Tng enéAeuong Tou kaTaBARBnke unepPoAIKr enipEAEla kal emdeixOnKe n
avaloyn olveon. EvOelkTIKG yeyovoTa avwTépag Biag eival: €EalpeTik@ kal anpoBAenTa QUOIKA YeEYovoTd,
nupKayid nou oQeiAeTal O PUOIKO YEYOVOG I} O NEPICTACEIC YIa TIC OMNOIEC 0 VTOAODOXOG N 0 EVTOAEAC €ival av
unaitiol, aiIPvVIJIACTIKN aMEPyia MNPOCWMNIKOU, MNOAEUOC, atUxnua, aipvidia acBéveila Tou NPOoWNIKOU Tou
€VTOAODOXOU K.a. OTNV MEPINTWON KaTtd Tnv onoia undp&el Adyog avwTepag Biag o evroAodoxog ogeilel va
g1donoInoel ageAANTi Tov evtoAéa kal va kataBdAel kABs duvaTtn npoondbela o€ ouvepyaoia PE TO AANO PEPOG
yla va unepPei TIC CUVENEIEG Kal Ta NPOBANRKATA Nou avékuwav AOyw TG avmTEPAc Biac. O 0pog Nepi avwTEPAC
Biac e@apudleTal avaloya kai yia Tov £vToAéa NpooappolOUEVOG avaAoya.

ApOpo 13: EniAucn diapopiv
Tuxov d1a@opéG nou Ba NpokUWOoUV KATd TNV €KTEAEDN TNG €pyaciag emAUovTal kata Ti¢ dIaTa&elc Tou apBpou
273 nap.1 kai 2 Tou N.3463/2006

2YNTAXOHKE OEQPHOHKE
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MEQPIIOZ MAPITQNHZ
AGANAZIOZ NANAIQTOMNOYAOZ MNE NAHPO®OPIKHZ
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& MHXANIKOZ YNOAOIIZTQN



EAAHNIKH AHMOKPATIA

MEPI®EPEIA >TEPEAZ EANAAALY

NOMOZ OQKIAAZ

AHMOZ AEAOQN

AYTOTEAEZ TMHMA NAnpogopiknc (TTE), Alagaveiag
kal MpoaoTaciac Mpoownikwv AedOPEVWY

TnA: 2265351601

Email: g.margonis@delphi.gov.gr

MAnpoopiec: Mewpyloc Mapywvng

ENAEIKTIKOS MNPOYMNOAOIISMO3Z

A. 3IYNTHPHSH / ANABAOMISH
EQAPMOTES AHMOY CPV
72267000-4

APIOMOZ OEZEQN MONAAA
EQAPMOTHX METPHZHZ

MOZOTHTA

TIMH
MONAAAZ

2YNOAO
npPoYn/zmoy

WEB MPQTOKOAAO -2.H.A.E.-
AAEIEX

HAEKTPONIKEZ AITHZEIZ AAEIQN
OIKONOMIKH AOTIZTHPIO 9
OIKONOMIKH TAMEIAKH 11
ZTATIZTIKA YITOAEITMATA
AINAOTPAD®IKO

OIKONOMIKH MHTEZ
XPHMATOAOTHZHZ
OIKONOMIKH ANAPTHZEIZ 2THN
AIAYTEIA

WEB SERVICES OIKONOMIKHZ 1

OIKONOMIKH MHTPQO
AEXMEYZEQN

EZ0AA- EZ0AA
MIZOOAOzIA

FPADEIO NPOZQMIKOY
ANA

ANA AHMOZIOY TOMEA
EAN

AIAXEIPIZH NAPOYZIQN
EPFTAZOMENQN

WEB SERVICES MIZOOAOZIAZ
2YNAEZH OIK.-MIZOO0A.
TEAOZ NAPEMIAHMOYNTQN
KAHZEIZ AYTOKINHTQN
TEAOZ NEKPOTA®DEIQN

TAN

TAN 20vbeon ue Gov - Hub
AIAXEIPIZH AMOOHKHZ
AIAXEIPIZH 2TOAQY OXHMATQN
AIAXEIPIZH EPTQN
AMO®AZEIZ AHMOTIKOY

130

OAEZ Ol OEZEIX
EPTAZIAZ

RIRr|Rr|RLR[N]|R

[uny

RlRrlRr|Rr|[R|N|RP[R|0|[R |~

2 (ETH)

18.980,00 €

37.960 ,00€



mailto:g.margonis@delphi.gov.gr

2YMBOYAIOY

ANO®AZEIZ AHMAPXOY 1

2YNOAO O.E. ANABAOMIZEQN

AOTZMIKOY 194

MOZOTHTA/ETOZ

NOzOTHTA/ETOZ

ZYNOAIKH
MOZOTHTA

B. Texvikn YrootnplEn emnitwv 2025
EYKATECTNUEVWV EPAPUOYWV
AOYLOULKOU yLa TNV Agttoupyla Twv

2026

UTINPECLWY TOU ARjoU, OTIWG
nieplypadetal otn Melétn

CPV 72261000-2 350

300

650 50,00 €

32.500,00 €

I. Zuvtnpnon 2.H.A.E. o€ Cloud
Server CPV 72261000-2

2 2.600,00 €

5.200,00 €

A. Back Up Bdoswv Afjuou CPV
72261000-2

2 1.200,00 €

2.400,00 €

KAGAPH AZIA (A+B+l+4) (37.960 ,00+32.500,00 +5.200,00 +2.400,00 )=78.060,00

78.060,00€

ONA (24%)

18.734,40€

TeAwkd Moo pe ONA

96.794,40€

CPV 72267000-4= 47.070,40
CPV 72261000-2= 49.724,00

2YNTAXOHKE

Augicca 29/05/2025

O 101kdC ouvepyaTnc Afjdou AsA@ov

AGANAZIOZ NANAIIQTOMNOYAOZ
HAEKTPOAOI Oz MHXANIKOZ
& MHXANIKOZ YNOAOIIZTQN

OEQPHOHKE

Aupicoa 29/05/2025

O Av. npoioTapevog

MEQPIIOZ MAPITQNHZ
MNE NAHPO®OPIKHZ
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